DERMATOLOGY

DISCRIMINATION IS AGAINST THE LAW. Tidewater Dermatology complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability or sex. Tidewater Dermatology does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Tidewater Dermatology provides free aids and services to people with disabilities to communicate
effectively, such as:
- Qualified sign language interpreters
- Written information in other formats (such as large print, audio, accessible electronic
formats and other formats)

Tidewater Dermatology provides free language services to people whose primary language is not
English, such as:

- Qualified interpreters

- Information written in other languages

If you need these services, contact our Office Manager at 410-641-2222 Monday — Friday,
between 8:00 am — 4:00 pm.

If you believe that Tidewater Dermatology has failed to provide these services or has
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

Donna Spillane, Office Manager

Tidewater Dermatology

314 Franklin Ave, STE 107

Berlin, MD 21811

410-641-2222

admin@tidewaterdermatology.com

You can file a grievance in person or by mail, fax or email. If you need help with filing a
grievance, Donna Spillane, Office Manager, is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave, SW

Room 509F, HHH Building

Washington DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica.
Llame al 410-641-2222 or dial 711 for hearing impaired assistance.

Chinese

TEE - Rt RS b oC, ] DAL B RE S BRIIARES . FHECE 410-641-2222 or dial 711 for
hearing impaired assistance.
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Korean
F9|. BH30{E AI83tAlE B2, 210 X|H MHIAE RFEE 0[85t4l = U&LICH 410-641-

2222 or dial 711 for hearing impaired assistance.

Vietnamese ) . . )
CHU Y: Néu ban naéi Tiéng Viét, cé cac dich vu ho trg ngén nglr mién phi danh cho ban. Goi s6
410-641-2222 or dial 711 for hearing impaired assistance.

French
ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 410-641-2222 or dial 711 for hearing impaired assistance.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 410-641-2222 or dial 711 for hearing impaired
assistance.

Russian
BHVMAHWE: Ecnu Bbl roBOpPUTE Ha PYCCKOM S3bIKe, TO BaM AOCTYMHbI GecnnaTHble ycryru
nepeeoga. 3BoHute 410-641-2222 or dial 711 for hearing impaired assistance.

Amharic

TNFOA: PIET 4T RTR AILT NPT PFCFIPACSF ECERTT NT & APIHPY
tHIE+PA: @L TN+ADRDC LLMA NI A+A T FM: 410-641-2222 or dial 711 for
hearing impaired assistance.

Ibo
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 410-641-2222 or dial 711 for
hearing impaired assistance.

Yoruba
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 410-
641-2222 or dial 711 for hearing impaired assistance.

Bassa
Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-nyd] ju ni, nii, a wudu ka ko do po-pod béin m
gbo kpaa. B4 410-641-2222 or dial 711 for hearing impaired assistance.

Urdu
[ PR R TR AU'_:\AJA‘S SJMGSOL _.U')St?\i):lsu:g T‘L:‘ j) 4}3)\%‘)5\ ol Addts.uﬂ ENSES)
410-641-2222 or dial 711 for hearing impaired assistance.

Persian/Farsi
dag 5 1)) o o G Sy o Spsn Gpms I Slis cuas i IS culs Uil Gles s @Ik,
L 2410-641-2222 or dial 711 for hearing impaired assistance.<plus S .

French Creole
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
410-641-2222 or dial 711 for hearing impaired assistance.

Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servi¢cos linguisticos, gratis. Ligue para
410-641-2222 or dial 711 for hearing impaired assistance.

Arabic
dbhsale laedl sd) ;) alg 53] Dsaeluedl claad ol 8 dal 1 SY Gaas 3¢ S1Y) 1 a8, 5 da 3k (UG
18 N5ma I b 410-641-2222 or dial 711 for hearing impaired assistance.
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Gujarati

gogob: ob oo ooboobu bbb U0, Lo ob0:obUob DOobo Obbhob bobobo

U000 U000 JUDUUD OO, 000 DUD 410-641-2222 or dial 711 for hearing impaired
assistance.
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